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About Us

Vision
Celebrating people

Purpose
Helping people live a great life

Values
INTEGRITY 
We do the right thing

RESPECT 
We listen and trust

WELCOMING 
We offer a place to belong

OPTIMISM 
We are hopeful and confident
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I am pleased to report that, following considerable investment, 
time and energy, your Board has recently adopted a new Strategic 
Plan for 2016 – 2020 based around four pillars: Services, People, 
Foundations and Growth. I am confident we have the right 
tools in our toolbox to grow the business over coming years 
and to improve our systems and processes which will, in turn, 
allow us to provide a far better level of service to our clients. 

One key area of growth is through mergers and, given the 
recent successful merger with CATA, we are now well positioned 
to assess and work on similar opportunities in the future.

On this note I would like to express my thanks to the Board and 
Rise staff for embracing the CATA opportunity and for ensuring 
a streamlined merger which benefitted clients and staff.

I would also like to thank the Board and staff for their 
ongoing support, enthusiasm and professionalism, through 
all levels of the organisation. Each of your efforts helps 
to make Rise an employer of choice and allows us to 
fulfil our purpose of helping people live a great life. 

Alf Lay 
Chair

There are certainly some challenging times ahead for 
Rise and to stay ahead of these challenges we need 
to have a thought out strategy that we execute well. 

Alf Lay
CHAIR

board chAir message  
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the boARd

Chris Nicoloff
TREASURER/SECRETARY

Chris has over 20 years 
experience in providing external 
audit and advisory services to 
companies operating in Australia 
and throughout the globe with 
a focus on the not for profit 
sector. Chris has been an audit 
partner for 8 years, including 
5 years at a Big 4, and has 
led the not for profit groups 
in that time providing audit, 
technical accounting, advisory 
and governance services to 
the sector. In Chris’s spare 
time he enjoys spending time 
with his family and playing 
music and plays a lot of golf.

John Sobolewski
DEPUTY CHAIR

John is an accounting and 
finance professional with broad 
experience in accounting and 
the mining industry, including 
12 years in executive roles with 
companies within the resources 
industry in Western Australia. 
Currently CFO and Company 
Secretary of Mintrex Pty Ltd, he 
previously held the roles of CFO 
and Company Secretary with 
Galaxy Resources Limited and 
Vital Metals Limited, Financial 
Controller and Company 
Secretary with Croesus Mining 
NL and Group Accountant 
and Company Secretary with 
Titan Resources NL. John is 
a Chartered Accountant and 
a graduate of the Australian 
Institute of Company Directors. 
John feels fortunate to be able 
to contribute to the efforts of 
such a lively organisation as Rise.

Paul Leuba
BOARD DIRECTOR

Paul Leuba joined the Rise Board 
in 2009 and served as Treasurer 
until 2015. Paul is a Chartered 
Accountant and has worked 
with not-for-profit organisations 
at board and management 
level since 1997, including ten 
years as Chief Accountant of 
St John Ambulance WA and as 
Financial Controller of Catholic 
Education Western Australia 
since 2008. Paul feels privileged 
to work with Rise and its 
board and brings many years 
of experience in the areas of 
financial governance, planning, 
management and reporting.

Patrick Crichton
BOARD DIRECTOR

Before retiring in 2006, Patrick 
had a successful 25-year career 
as Programme Director of 
Music at the Western Australian 
Academy of Performing Arts – 
Edith Cowan University, and was 
appointed Associate Professor 
in 1994. He founded the WA 
Youth Jazz Orchestra (1983) 
and received a prestigious 
international award for his 
innovative service to music 
education. Patrick brings many 
years of experience from local, 
national and international 
not-for-profit organisations, 
where he has served in many 
different capacities. He is 
well-connected in the local 
community serving on a number 
of committees and Boards and 
is committed to the values that 
underpin the ethos of Rise. A 
past president of the Rotary 
Club of Mundaring, Patrick is 
also a Paul Harris Fellow.

Karen O’Neill
BOARD DIRECTOR

Karen is a finance and 
governance professional with 
executive experience across a 
variety of industries including 
resources, investment banking 
and professional services. Her 
strength lies with her strong 
commercial acumen and ability 
to develop and execute strategy 
to improve organisational 
performance. Her experience 
has been acquired working in 
Europe, Africa and Australia 
giving her valuable insights into 
how to manage cross cultural 
and jurisdictional operations. 
Karen’s motivation is derived 
from assisting organisations 
solve complex problems and 
realising the benefits from 
their strategic decisions 
through facilitating effective 
execution. Karen is grateful for 
the opportunity to work in the 
Not for Profit sector, enjoys the 
sense of community and hopes 
to add value to Rise Network.

Alf Lay
BOARD CHAIR

Alf is the Group Manager, 
Development for LWP Property 
Group, one of Australia’s leading 
property developers where he 
coordinates the delivery of a 
portfolio of residential projects. 
He has qualifications in Business 
and Management, and is also a 
State and National Councillor 
for the Urban Development 
Institute of Australia. Alf brings 
to the Board his experience 
in governance and extensive 
knowledge that ensures Rise’s 
real estate and other assets are 
effectively used to deliver and 
grow its service streams. He 
has been a Rise Board member 
for the last 4 years and looks 
forward to continuing to serve 
Rise and its broader network.
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Jesper Sentow
BOARD DIRECTOR

Jesper has over 20 years 
experience as a Chief Financial 
Officer and/or Company 
Secretary of stock exchange 
listed and private, Australian 
and international companies. 
Jesper has worked in Europe, 
India and South East Asia. 
Over the past eight years, 
Jesper has operated his own 
management consulting business 
specialising in corporate financial 
management and strategic 
planning, corporate governance 
and commercial improvement. 
Through this work he has been a 
director/committee member of 
many boards including several 
charities. Jesper is excited about 
being part of the Rise Network 
and is looking forward to be 
able to contribute to Rise, its 
staff and volunteers but most 
importantly to its clients.

Claire Stokes
YOUTH BOARD 
REPRESENTATIVE

Claire Stokes MBA is a 
passionate social impact leader 
with significant experience in 
the not-for-profit sector. She 
currently lectures and tutors 
in social impact at the Centre 
for Social Impact UWA, as 
well as managing the Centre’s 
engagement initiatives including 
co-directing the annual Social 
Impact Festival. Guided by her 
education and professional 
experience, Claire has an 
awareness of both the challenges 
and opportunities present in the 
WA community, and actively 
seeks ways to generate positive 
social impact. Claire joined the 
Rise board in May 2016 as the 
Youth Board Representative 
after completing the Emerging 
Leaders in Governance Program.

Anna Alderson

Resigning  
Board Directors
Amanda Reid

John Beaton

Kim Travers

Alexis Guillot

Joanne Hayes

In memoriam
It is with great sadness that we acknowledge the passing 
of Rise’s Chair – Dr Anna Alderson – during the year.

Anna joined the Rise Board in October 2011 
and became Chair in October 2014. 

She held a Masters and PhD in Education and her career 
was spent supporting people through education in different 
ways; cheerfully declaring herself a life-long learner. 

She sat on numerous boards but, of course, we are most 
thrilled with her time on the Rise Board. She loved the 
energy and vibrancy of Rise and took to the massive 
changes in the organisation and the sector with 
great gusto, strongly believing in the work we do. 

Anna worked tirelessly to bring about cultural and 
governance change across the Board, making us bigger, 
stronger and better placed to deliver great services. 

She took on the huge responsibility of 
chairing a very large organisation with good 
humour, compassion and humility.

We are delighted to be honouring her by naming 
our new Cockburn premises after her – Alderson 
Place – and by establishing an award in her name 
for staff who best demonstrate our values.

Vale our colleague and very dear friend Anna. You  
have left a hole in our lives.
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Audit and Risk
Exploring diverse funding 
streams, undertaking 
financial planning, assessing 
organisational risk, monitoring 
performance against budget 
and overseeing audit functions.

Overseeing the merging and 
amalgamating of Rise Network 
and other organisations to 
from one new entity.

board Advisory  
committees

Chris Nicoloff (Committee Chair)

John Sobolewski

Alf Lay

Anna Alderson

Anna Alderson

John Sobolewski

Chris Nicoloff

Justine Colyer 

Amalgamation Advisory

Governance 
Fulfilling Rise’s legal, ethical and 
functional responsibilities through 
adequate governance policy 
development, developing Board 
member recruitment strategies, 
training and development 
opportunities and evaluating 
Board members’ performance.

Karen O’Neill (Committee Chair)

Patrick Crichton

Paul Leuba

Jesper Sentow 
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ceo message

Like many other organisations which deliver Government 
funded services, we have had to make fundamental 
changes to the way we run our organisation.

There is no doubt that the opportunities and challenges presented by 
massive policy reforms such as the NDIS have pushed us into making 
some important changes to better meet the needs of the people we 
work for. Whilst we are proud of the services we deliver, we know 
there is always room for improvement. External evaluation gives 
us an insight into what others think of us but some of our biggest 
improvements have come from within – our own systems of self-
improvement with feedback directly from our clients and those staff 
who work most closely with them.

We work closely and have strong relationships with our fabulous 
colleagues in the non-profit, government and private sectors, 
constantly learning from them about how we can do better. 

Just as we benefit from others, as one of WA’s larger non profits, 
we strongly believe we have a duty to give back and support 
others. We donate significant funds and in-kind efforts to do that, 
including financial support of leadership programs and community 
events, mentoring for emerging leaders across the sector and active 
participation on industry body boards, conferences and forums to 
share our knowledge.

As a result, we are certainly a more efficient and effective organisation.

 However, we must remember that all this is just means to an end and 
efficiency, change and relationships are only important if they make a 
difference to the other people that count. Our new vision and values 
reflect something which is proudly Rise – our upbeat, positive and 
cheerful take on what our community can be. For the people we work 
for and our super Board, staff and volunteers – all of whom breathe 
life into our vision and values. 

Justine Colyer 
CEO

Justine Colyer
CHIEF EXECUTIVE OFFICER
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leadershIp team

Justine Colyer
CHIEF EXECUTIVE OFFICER

Polly Klante
CHIEF FINANCIAL OFFICER

Brendan Marrion
DIRECTOR, WORKFORCE 
AND GOVERNANCE

Sean Loke
DIRECTOR, BUSINESS 
DEVELOPMENT

Helen Dymond
DIVISIONAL MANAGER, 
AGED CARE

Justin O’Meara-Smith
DIVISIONAL MANAGER, 
PEOPLE WITH DISABILITY

Penny Webb
DIVISIONAL MANAGER 
MENTAL HEALTH, 
YOUTH AND BRAND

(Penny left Rise in August 
2016 and we celebrate her 
tremendous contribution 
to Rise and her excitement 
in moving to her first CEO 
role in women’s health).

Simon Robbins
DIVISIONAL MANAGER, 
CORPORATE SERVICES
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Chief Financial  
Officer

Polly Klante

Youth 
Divisional Manager

Penny Webb

Director Workforce 
and Governance
Brendan Marrion

Corporate Infrastructure Divisions Infrastructure

Mental Health 
Divisional Manager

Penny Webb

Executive Officer
Sonia Mackay

Director Business 
Development

Sean Loke

Aged Care 
Divisional Manager

Helen Dymond

Chief Executive Officer
Justine Colyer

Manager,  
Corporate Services

Simon Robbins

People with Disability 
Divisional Manager
Justin O’Meara Smith

Payroll

Treasury  
Accounting

Transactional  
Accounting

Financial 
Accounting

Management 
Accounting

Staff Training  
and Recruitment

Occupational Health 
and Safety

Worker’s  
Compensation

Industrial Relations

Volunteer Services

Workforce  
Planning

Governance

New Revenue  
Streams

Consultancy

Project Management 
Office

Communications 
and Marketing

Fundraising

Innovation

Property and Tenancy 
Management

Youth Individual  
Support

Kira House — Young 
Women’s Safe House

Young Women’s  
Outreach Suport

Young Women’s 
Transitional 

Accommodation

National Disability 
Insurance Scheme

Stratton Edge  
Youth Centre

Mental Health 
Individual Support

Peer Support  
and Training

Housing Supports

Individualised 
Community Living

Home Care  
Packages

Veterans’  
Home Care

Home and  
Community Care

Social Centres

Commonwealth Home 
Support Program

Quality Systems

Disability 
Accommodation 

Services

Community 
Disability Services

Respite Services

Cockburn Kwinana 
NDIS WA

National Disability 
Insurance Scheme

Corporate 
Administration

Procurement

Information and 
Communications 

Technology

Policy

Fleet Management

National Disability 
Insurance Scheme

orGanisAtional structure

National Disability 
Insurance Scheme

Board Advisory 
CommitteesBoard

Risk Management
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O V E R  A B O V E

Members

Volunteers 

Corporate Volunteers
• BHP

 • Bridgestone Resources

 • LWP

Funding Bodies
 • City of Swan

 • Department for Child Protection 
and Family Support (WA)

 • Department of Health (WA)

 • Department of Health

 • Housing Authority (WA)

 • Department of Social Services

 • Department of Veterans’ Affairs

 • Disability Services Commission (WA)

 • Lotterywest (WA)

 • Mental Health Commission (WA)

 • National Disability Insurance Agency

 • Shire of Mundaring

 • St John of God Outreach

Community Organisations 
– MOUs 
• Access Housing

• Community Housing

• Creative & Therapy Activities (CATA)

• Curtin University School of Built Environment

• Foodbank

• Headspace (Midland)

• MIFWA

• Rocky Bay

• Specialist Aboriginal Mental 
Health Service (SAMHS)

• Shire of Kalamunda

• St John of God Social Outreach

• Technology Assisting Disability 
Western Australia (TADWA)

• Therapy Focus

• Uniting Care West

Donors
• Mark Hannam 

• Estate of Norma Matheson to establish 
the Norma Matheson Endowment Fund 

• BHP Billiton 

• RACV

Rise Endowment Funds
 • Helyron Fund  

Specifically targeted at funding youth 
programs the Helyron Endowment 
Fund currently provides much needed 
funding for programs that assist young 
people gain their driving licence and 
much needed independence.

 • Dorothea Limb Fund  
Provides funding to support the 
delivery of services to the elderly in 
our community, assisting them to 
stay in their own homes longer. 

 • Norma Matheson Fund  
Rise’s most recent endowment from 
Norma Matheson and family helps to fund 
highly sought after support services for 
vulnerable youth at risk in the community.

thank YoU to  
our paRtners
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Rise supported 1771 
different types of 
people to live a great 
life in 2015/2016. 

1771
1102

OLDER  
PEOPLE

YOUNG  
PEOPLE

PEOPLE WITH 
MENTAL HEALTH 

ISSUE

PEOPLE WITH 
DISABILITY

YOUNG WOMEN 
ESCAPING DOMESTIC  
VIOLENCE

221

194

162
69

23

Government policy change increasingly sees people, rather than 

organisations, receive funding to get the support they need. People 

now have more choice and control than ever over what works for 

them to live a good and productive life. Rise is embracing this 

change wholeheartedly, delivering individual services, through 

the National Disability Insurance Scheme (NDIS), Consumer 

Directed Care for older people and the Independent Community 

Living Strategy for those living with mental health issues. 

In 2015/2016, Rise supported 
194 people using individual 
funding, an increase of 38% 
from the previous year.

In 2015/2016, Rise provided 
services to 96 people in the 
NDIS, an increase of over 100% 
from the previous year.

194 96 

PEOPLE IN  
HOUSING

Rise supports 
people In 
these AReas

38% 100%
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For the first time in their short lives, many of the young women  

and girls who use our service will learn what it feels like to live 

without violence, successfully nurture their child, achieve some 

financial independence, obtain safe and secure housing, move  

into work or training and become a happy and contributing  

member of our community.

young women aged 14 - 18 
used our domestic violence 
services in 2015/2016, 
an increase of over 60% 
from the previous year.

69

9 of these young women 
had children with them 
while receiving support.

people living with 
significant mental 
health issues and 
were previously 
living in some form of 

residential care are now being supported 
by Rise to find a home in the community 
and live a life that is safe and where they 
can start to make real choices again.

20 
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In 2015/2016, we trained 20 
people through our Mental 
Health Peer Support course; 
a program that supports those with 

who have lived with mental health 

issues to work with others in a 

similar situation. This is an increase 

of 5% from the previous year. 

20 

In 2015/16, we supported 
90 older people through the 
Consumer Directed Care 
scheme 2015/16; the same 
number as the previous year.
However, the number of people 

requiring a higher level of support 

increased by 50% from the  

previous year. 

5%
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In 2015/16, Rise managed 13% more 
homes for individuals who are supported 
by both Rise and other service providers. 
This includes 11 other organisations, about 

25% of our overall portfolio, who entrust the 

management of their homes to Rise.

In 2015/16, we updated our 
website to make it more 
accessible, informative and 
easier to use. In 2015/16, 
we had almost 45,000 
visitors, an increase of over 
30% from the year before.

45,000
Rise spent 12% 
more on property 
maintenance than 
$430,000 from  
last year.

13% 30% 

12% 
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People
We believe that the best decisions are made by staff closest 
to the ground and nearest to the people we support so 
we have invested much energy in supporting staff to do 
this well”. Rise fits the right people in the right jobs. 

In 2015/16, Rise employed 140 people 

in comparison to employing 91 staff in 

2014/2015. Staff came from 38 different 

countries. With a workforce that is more 

culturally and linguistically diverse, 

we have a better chance of matching 

our staff to our diverse clients. 

Additional people

Awards and achIevements

Rebecca Ewan
WINNER

2016 ACSWA 

Trainee Award 

Fiona Durrant
FINALIST

2015 AHRI Awards 

- Dave Ulrich HR 

Practitioner Award

Lorraine Drew
WINNER

2015 WA Youth 

Worker Award 

Natasha Zeplin
FINALIST

2015 AIMWA Pinnacle 

Awards HR Excellence 

2015 AHRI Awards 

- Dave Ulrich HR 

Practitioner Award

Michael Akkermans
FINALIST

2015 Mental Health 

Good Outcomes Award 

- Employee of the Year 

Vanessa Plunkett 
NOMINEE

2016 Disability Support 

Awards – Lifetime 

Achievement

60 Volunteers

 385 
Rise employs

STAFF &

140  
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 In 2015/16, Rise staff attended almost 5000 hours  
 of training, an increase of 20% from the previous year. 
Training and development helps us be a leader in the field, so we 

can offer a better service and keep our staff and volunteers happy, 

motivated and able to grow.

In 2015/16, we lodged 5 
workers’ compensation claims, 
a reduction of more than 50% 
from the previous year. 
We look after our people and focus 

on a culture of safety of culture and 

wellbeing which leads to greater 

workplace safety and fewer injuries..

5
In 2015/16 the overall staff 
turnover rate for Rise was 21%,  
a significant reduction from  
the 35% in the previous year,  
reflecting improved staff  
selection and retention practices. 
It compares favourably with the 

 turnover rate in the Not-for-Profit  

sector which sits between 26-30%. 

21%
TURNOVER RATE
STAFF

20%

Average Sector Staff Turnover Benchmark

 Rise Staff Turnover Rate21%
26 – 30%
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treasURer’s rePort

Although 2015/16 has been another challenging year driven 
by the continuing sector changes, Rise continues to be 
very well placed financially to meet these challenges. 

As a result of our strong working capital position, strong reserves 
position and continued positive operating cash inflows, there are 
reasonable grounds to believe that Rise will be able to pay its debts as 
and when they become payable. Our auditors PricewaterhouseCoopers 
have again issued the Board with an unqualified audit report. 

The Audit and Risk Committee maintains financial oversight of 
Rise and provides advice to the board on financial, audit and 
risk matters. This includes a monthly review of Rise’s financial 
performance and position, by individual programs and across the 
whole organisation, reviews of the annual budget, the mid-year 
reforecast and the quarterly cash forecasts. Some other significant 
issues dealt with by the Committee during the year were: 

• Approval of Rise’s budget for the 2016/17 financial year.

• Assessment of funds available for investment resulting 
in a $1.5M increase to our actively invested portfolio.

• Assessment of the affordability of major projects 
such as the organisations investment in the Cockburn 
Kwinana region and other growth initiatives.

• Annual review of the Investment Plan and a recommendation 
to adjust the asset allocation, and an assessment of the Socially 
Responsible Investments component of the portfolio.

Members of the Audit & Risk Committee also formed the 
Amalgamation Advisory Committee tasked with steering 
the progress of the recent merger with CATA on behalf of 
the Rise Board, which resulted in a successful merger of 
the two organisations with effect from 1 July 2016.

In this, my first year as Treasurer, I would like to thank my fellow 
members of the Board, and the members of the Audit & Risk 
Committee, for their input and governance over Rise finances. It is a 
privilege to serve as Board Treasurer for Rise and at such an exciting 
time for its future. I look forward to our many achievements to come. 
 
Chris Nicoloff 
TREASURER/SECRETARY

Chris Nicoloff
TREASURER/SECRETARY

In my first year as Treasurer for Rise, I have been able to see the organisation 
continue to grow and mature and it is pleasing to see that it is a highly respected 
and professional organisation within the community services sector. 
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Aged Care
Mental Health
Youth
People with Disability
Housing

Helen’s Place
41a Great Northern Highway
Middle Swan WA 6056
(Access via rear – 12 Leslie Rd)

T:  08 6274 3700
F:  08 9250 1624

contact@risenetwork.com.au
risenetwork.com.au


