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Karen is our Social Centre Program Planner at 

Centenary House. Her commitment and genuine 

interest in all who attend makes the place special 

for everyone. Her signature warm and enchanting 

smile is evidence of her enthusiasm.
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Our Purpose
To be a recognised provider of high quality 

community based services through offering 

proactive and personalised solutions.

We focus on people with an intellectual disability, 

youth at risk, people with a mental health issue, 

carers and older people in the community.

Our Values
Integrity: Being transparent and accountable in 

our business operations to everyone we work with.

Respect: Listening, understanding and responding 

to people’s needs and aspirations. It is how we 

treat people.

Honesty: Being open and truthful about the 

contributions and difficulties for clients.

Trust: Believing that individuals can be empowered 

to make life decisions that affect them.

Our Vision
“To build on the capacity within each individual  
to achieve their personal potential.”

We are strengthening the 
communities of our elderly, 
people with a disability, those 
with mental health issues, 
youth at risk and care givers.

Strengthening Communities for Thirty Years
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Our New Look
You know us. Many know us.  
For 30 years we have provided support for people in the community 
under the name of Hills Community Support Group. 

We have established ourselves as a provider of 

proactive, highly personalised solutions 

throughout the community.

We focus on people, around 2000 a year. People 

with an intellectual disability. People with mental 

health issues. People who are aged. Youth who 

are at risk, and people who help these people. In 

short we support people.

We have come a long way since our start in 

Mundaring and we now stretch from Joondalup to 

Northam to the inner metropolitan suburbs.

Over the decades, our vision has not changed, 

but it has grown. It has become further reaching, 

yet its essence has been constant: to see the 

individuals we support grow in ability and 

capacity and, through this growth, reach their 

unique potential.

Whilst our vision has not changed, we certainly 

have. We have grown in influence, in the number 

of people we serve and support, and in the hope 

we can provide for the future.

After 30 years, we are dignifying the journey we 

have been on together by the manner in which we 

present and describe ourselves. We have changed 

how we look.

We are as approachable and engaging as we have 

always been, and it is this accessibility that we 

want to communicate well for this new time.

We are now known as, ‘Rise - Your Community 

Support Network’.

There is a human side to how we are presenting 

ourselves;

• a hand that holds hope and potential

• a balloon that represents the optimism and 

expectancy we hold for every receiver and 

giver of our service, and

• it is aspirational, because we are too.

We look to the future with a smile of what we 

could be. The potential we hold.

It’s a great journey to continue.

Trevor - a member of our Wahroonga Social Centre.  

A true gentleman who compliments the Centre 

through his wit and sharing his talent as an artist.
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Karen - the welcoming face of Milperra Cottage, our 

respite home, who combines efficient management 

with her empathy and care. Here with a client, Joan.
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Board Chair Message
The Ship is in Good Shape!

While this year has been one of 

internal consolidation, it has also 

been about regrouping for the 

future within the framework of 

our current three-year Strategic 

Plan. Hence the rebranding of 

the organisation from The Hills 

Community Support Group to 

‘Rise – your Community Service 

Network’, which invokes a 

positive message for our staff 

and those who are considering 

our services. After a long 

forensic look at the profound 

implications of making a name 

change, the Board fully endorsed 

this new positioning and the 

organisation now has a better fit 

in the external environment.

In the 2011 Chair’s report, I used 

an analogy to describe the future 

direction for the organisation: 

“Where possible the Board 

will be proactive with regard 

to changes that are occurring, 

but keeping the ship on a 

steady course with changes 

of direction being made only 

after careful consideration 

in what is at the moment a 

somewhat unpredictable 

sea. Innovation and our basic 

values will continue to be 

the drivers that will take us 

forward in this next stage of 

exciting development for the 

organisation”. - Chair’s Report, 

HCSG Annual Report 2011.

I am pleased to report that the 

innovation continues, that staff 

are motivated and that success 

persists, as you will attest 

from the great stories that are 

included in this report. The ‘seas’ 

of the external environment are 

still unpredictable and turbulent, 

but the Board is keeping a close 

watch on sector reform including, 

but not limited to the Community 

Service in Partnership Policy; 

the ongoing development of the 

Australian Charities and Not-for-

profits Commission (ACNC); and 

the concept of Social Innovation 

as it might apply to future 

planning for the organisation. 

I was recently very pleased to 

join a small group of Rise staff in 

attending the inaugural Institute 

of Public Administrators Australia 

(IPAA) Awards, where Rise Youth 

Services won an innovation 

award for the establishment 

of Kira House; a refuge for 

young women escaping family 

or domestic violence. The 

inspiration for the Kira House 

project was a real person and her 

story is shared briefly later in this 

report. The initial help that was 

provided to Kira was a catalyst 

that was then further developed, 

thanks to the innovative thinking 

and determination of our staff, 

and this is just one example 

of many where individuals in 

the community benefit from 

their relationship with our 

organisation.

The Board has now reached a 

total of twelve members. With 

its full complement, the Board 

now has an increased diversity 

of experience and an improved 

gender and age balance. The 

larger Board membership has 

permitted advisory committee 

structures that have now 

increased to four advisory 

committees, increasing the 

depth of inquiry and efficiencies 

in the Board governance process 

and the expertise the Board 

offer in setting the strategic 

direction of the organisation.  

I would like to thank the Board 

for their commitment and 

enthusiasm and I look forward 

to working together with them 

all throughout the year which 

should prove to be an exciting 

time for Rise.

Financially, the organisation 

continues to be in good shape. 

However, owing to the 

challenging environment within 

which we work, increasing 

workers’ compensation claims 

have led to a doubling of our 

premium and, therefore, a review 

of the true cost of delivering 

some of our programs. This is 

not an unusual challenge in our 

sector, but it means that Rise will 

need to operate in a deficit 

budget for the upcoming 

financial year. Although the 

deficit budget will be offset by 

the comfortable level of retained 

earnings we have accumulated 

from careful management in 

previous years, the Board takes 
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“Without Helen Dullard’s enthusiasm, dedication and conscious 
involvement for nearly 30 years, Rise would not have the positive  
and strong reputation it has today.”

this matter seriously – tracking 

trend progress closely – and are 

confident that appropriate 

strategies are in place to mitigate 

the problem. The Board expects 

the deficit budget to be back in 

positive territory by 30 June 2013. 

The Board continues to 

monitor its own performance 

through self-appraisal 

and the establishment of 

the Governance Advisory 

Committee. This ensures that 

due diligence with regard to 

governance is in place. This 

committee developed a new 

constitution to support the 

new direction and a Special 

General Meeting was held on 

September 19th 2012 to discuss 

a proposal by the Board to 

establish a new constitution 

for Rise. I can report that the 

Board’s recommendations 

were ratified at that meeting. 

The new constitution now 

closely resembles the Model 

Rules and has been simplified 

where necessary and aligns 

with standard practise. The 

Board also took responsibility 

to ensure that Rise met its 

financial and other compliance 

requirements in a timely manner. 

A review of Board performance 

by an external facilitator is 

planned in the future. 

I would like to congratulate 

our CEO, Justine Colyer, 

whose infectious enthusiasm 

for all things ‘Rise’ represents 

everything that is positive about 

our future as an organisation. 

And finally, on behalf of the 

Board, I would like to once again 

acknowledge the foundation on 

which Rise is built. Without Helen 

Dullard’s enthusiasm, dedication 

and conscious involvement for 

nearly 30 years, Rise would not 

have the positive and strong 

reputation it has today.

Now read on and appreciate the 

wonderful work that Rise and its 

staff continue to achieve…

Patrick Crichton
Board Chair
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The Board

Patrick Crichton 
Board Chair

Patrick had a successful 25-

year career, before retiring in 

2006, as Programme Director of 

Music at the Western Australian 

Academy of Performing Arts – 

Edith Cowan University, and was 

appointed Associate Professor 

in 1994. He founded the WA 

Youth Jazz Orchestra (1983) 

and received a prestigious 

international award for his 

innovative service to music 

education. Patrick brings many 

years of experience with local, 

national and international not-

for-profit organisations where 

he has served in many different 

capacities. He is well connected 

in the local community, serving 

on a number committees and 

Boards, and is committed to the 

values that underpin the ethos 

of Rise. A past president of 

the Rotary Club of Mundaring, 

Patrick is also a Paul Harris fellow.

Lara Bandarian
Vice Chair

Lara has been a supportive 

Board Member for five years, 

has lived in the region for two 

decades and is currently the 

Director Policy and Legislative 

Reform at Landgate. She brings 

a skill-set of governance, policy, 

strategic planning, project 

management, human resource 

management and creative 

thinking facilitation. She has a 

personal commitment to making 

a positive contribution to the 

community and volunteers 

for numerous organisations 

including Parkerville Children 

and Youth, Red Cross and the 

School Volunteer program.

Paul Leuba
Treasurer

Paul Leuba joined the 

organisation in 2009 as the 

Board Treasurer. Paul is a 

qualified Chartered Accountant 

and has worked with not-for-

profit organisations since 1997. 

Paul is currently employed 

as Financial Controller of the 

Catholic Education Office of WA, 

a role he has held since 2008. 

Being a Maida Vale resident, Paul 

is keen to help Rise service the 

local communities.
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Alexis Guillot
Community Representative

Passion and enthusiasm are 

the driving forces behind 

Alexis’ career to date. His 

strong understanding of 

business intent and commercial 

fundamentals is tempered 

with practical experience 

working with corporate and 

government clients. With a blend 

of fresh ideas and pragmatic 

advice, Alexis exemplifies the 

contemporary young executive 

and has built a robust reputation 

in Western Australia as a 

specialist advisor in governance, 

risk and compliance. He holds 

other board positions on 

Support Group Inc., Red Earth, 

and Property LLC.

Brian Hunt 
Community Representative

Brian has experience in 

property development, project 

management, administration, 

government, private industry 

and not-for-profit boards and 

management committees. He 

was previously the Principal 

of a town planning and land 

surveying consultancy in Midland. 

He has worked as a Councillor 

for the Shire of Mundaring and 

was named Joint Citizen of the 

Year in 1988. His service includes: 

North Metropolitan Regional 

Development Council; founding 

and continuing member of the 

Swan Valley Planning Committee; 

Swan Chamber of Commerce 

and Planning Committee; Senior 

Sessional Member - State 

Administrative Tribunal and 

most recently a member of the 

Midland Land Redevelopment 

Committee - Metropolitan 

Redevelopment Authority.

Glenice Smith 
Community Representative

Glenice is a Justice of the 

Peace with more than fifteen 

years’ experience in the crime 

prevention and social justice 

sectors. She understands that 

holistic solutions are required to 

reduce crime and violence in our 

community. A Yamatji woman 

born in Port Hedland and raised 

in Perth, Glenice has lived in 

Jane Brook for the past 10 years 

with her husband and daughter. 

As a working mother who also 

has four adult children, she is 

genuinely committed to creating 

a safe and sustainable future for 

children and improving services 

for families.
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The Board

Dr Anna Alderson
Community Representative  
(co-opted)

Anna’s career has been in 

education and community 

services as a teacher, lecturer, 

administrator, researcher, board 

member and independent 

consultant in most levels 

of education - often paid, 

sometimes as a volunteer. Now 

semi-retired and currently 

lecturing at Curtin University 

and consulting for other not-

for-profit organisations. She 

has a passionate interest in 

‘good governance’ and sits on a 

number of boards of governance, 

committees of management and 

advisory committees. Anna loves 

the energy and vibrancy of Rise 

and is excited to be involved at 

this time.

Terry Gadenne 
Community Representative  
(co-opted)

Terry has a background in the 

military as an aviator. Having 

graduated from the Royal 

Military College, he flew for both 

the Army and Navy. He brings 

operational, risk and safety 

management experience in 

agriculture, aviation and mining 

technical services industries, 

including an appointment as  

CEO of Mining Logic Limited.  

He holds several board positions 

in the not-for-profit sector, and 

is the Managing Director of a 

gold exploration company. Terry 

has a management degree and 

is a Graduate Member of the 

Australian Institute of Company 

Directors and a Member of 

the Australian Institute of 

Management.

Alf Lay 
Community Representative  
(co-opted)

Alf is Senior Development 

Manager for one of Australia’s 

leading property developers 

where he coordinates the 

delivery of residential projects. 

He has qualifications in Business 

and Management and is a 

State and National Councillor 

for the Urban Development 

Institute of Australia. Alf brings 

to the Board his knowledge 

and experience in ensuring its 

real estate and other assets are 

effectively used to deliver and 

grow its service streams.
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Amanda Reid 
Community Representative  
(co-opted)

Amanda is a Director of GRA 

Everingham, a Perth-based, 

bipartisan, independent 

strategic advisory firm 

specialising in government 

relations and regulatory and 

public affairs. Amanda has 

extensive government relations 

experience, having previously 

advised a former WA State 

Premier and Ministers. She 

brings good corporate and 

government knowledge to 

Rise, as well as a background in 

public relations and journalism. 

She has a young family and 

believes in helping others make 

the most of opportunities 

before them.

Vicki Wilder
Community Representative  
(co-opted)

Vicki currently holds the 

position as Risk Director for 

Clough on The Iconic Gorgon 

KJV Project. She has both 

a private and public sector 

work history, and brings a 

commercial and triple bottom 

line or sustainability view point 

to the Board, along with skills in 

lobbying, finance, operational 

and strategic risk thinking, both 

from a corporate and project 

background. Besides the skills 

she can bring to the Board, she 

feels her involvement with Rise, 

as a community organisation, 

will assist her in being a more 

balanced manager and person.

John Beaton
Community Representative  

John is a lecturer in Film and 

Television at Curtin University. 

He has held the positions of 

President and Councillor of 

the Mundaring Shire and the 

Eastern Metropolitan Regional 

Council. John has been involved 

with Rise for a long time, having 

lived in Hovea for over 30 years. 

He is very pleased to be able to 

serve the region and its people 

through his contribution on the 

Board of Rise.
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Board Advisory 
Committees
Finance

Paul Leuba (Chair)

Patrick Crichton

Lara Bandarian

Justine Colyer*

Coralie Flatters*

Marketing
Amanda Reid (Chair)

Patrick Crichton

Alexis Guillot

Justine Colyer*

Penny Webb*

Coralie Flatters*

Governance
John Beaton (Chair)

Patrick Crichton

Lara Bandarian

Dr Anna Alderson

Justine Colyer*

Brendan Marrion*

Strategic Asset 
Management

Alf Lay (Chair)

Patrick Crichton

Brian Hunt 

Justine Colyer*

Coralie Flatters*

*Leadership Group member
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Treasurer’s Report
Continuing the trend of recent years, the Annual Financial Report of 
Rise for the year ending 30 June 2012 shows the organisation in a 
sound financial position. 

This year’s financial audit was 

performed by our new auditor 

PricewaterhouseCoopers 

Australia (PwC) who have 

issued us with an unqualified 

audit opinion. 

The organisation’s finances 

are monitored by the Finance 

Advisory Committee on a 

monthly basis, which in turn 

reports to and provides advice 

to the Board on financial matters 

affecting the organisation. Some 

of the key issues the Finance 

Advisory Committee considered 

this year were:

1. The monthly review of 

Rise’s financial position and 

performance;

2. A review of the Finance 

Department structure;

3. The progress of the proposed 

Australian Charities and 

Not-for-profits Commission 

(ACNC);

4. The development of policies 

for budget planning and 

for asset and investment 

management;

5. A review of financial 

reporting documentation 

for the Board and internal 

management use;

6. A review of financial and HR 

delegations; and

7. The creation of an endow-

ment or scholarship fund.

Rise has posted a surplus 

operating result for the year of 

$808,750 (which increases to 

$1,816,563 after the inclusion of 

non recurrent capital grants). 

Table 1 shows Rise’s growth in 

revenue, expenditure and equity 

since 2003/04. Income has 

remained above expenditure 

over this time, which has 

contributed to the organisations 

sound financial position. The 

large increase in equity in 

2010/11 and 2011/12 relates 

mainly to the construction of 

Helen’s Place and Kira House.

During 2011/12, Rise received a 

substantial increase in funding 

from the state government to 

improve the sustainability of the 

sector. The additional funding 

was used by service areas such 

as Mental Health, Disabilities and 

Youth to improve industry wage 

parity for staff. Salary related 

costs now represent 75% of 

total organisational expenditure. 

The organisation continues to 

look for ways to improve the 

effectiveness and efficiency of 

the use of the funding. 

Rise’s cash reserves of 

$10,644,938 at the 30 June 2012 

compare to total liabilities at 

the same time of $6,843,968. 

Cash is held on behalf of funding 

organisations, suppliers, the 

Taxation Office and for employee 

entitlements and there are 

reasonable grounds to believe 

that Rise will be able to pay its 

debts as and when they fall due.

Rise invested $1,817,909 in 

capital assets during this year 

which helps improve service 

delivery to our clients. Funds 

were spent on the completion 

of Helen’s Place, (thanks to the 

financial support of LotteryWest 

and the Department of Housing) 

vehicle fleet replacements, the 

purchase of a commuter van 

for client transport and two 

wheelchair hoists. 
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I would like to thank the staff 

Finance Team for its fine work 

during a year of significant 

change within the team. In 

particular, David Rattigan, 

who has been an integral part 

of the team for many years, 

who recently announced his 

retirement. I would like to 

thank David for his outstanding 

contribution and wish him the 

very best for the future. 

Staff across all levels of the 

organisation should also be 

thanked for the outstanding 

work they do with their clients 

and for the efforts they make 

in controlling their budgets, 

as everyone has played a part 

in placing Rise in the sound 

financial position it is now in. 

Paul Leuba
Treasurer

Table 1: Income, Expenditure and Equity Trend.
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CEO Message
Over the last year, Rise has focused on the challenges and, more 
importantly, the benefits that have been brought about by significant 
growth and increased diversity of services over its 30 year history. 

Our diversity has helped us 

understand that the people 

who use our services cannot be 

characterised by one specific 

factor or need: they are neither 

just young people nor older 

people; they do not just have 

a disability or a mental health 

issue; they may need stable 

accommodation and want to 

reduce social isolation. Often 

our clients need many of these 

things at the same time.

As you will read, it is our people 

and their connections within 

the broader community outside 

Rise that help join the dots and 

add real value to what we do.

Our size, service delivery and 

geographical diversity make us 

unique and we have leveraged 

these strengths to provide more 

for the community. This includes 

an increasingly high quality and 

range of services; innovation in 

delivering new initiatives (some 

are a first in WA); influencing 

and shaping the social agenda; 

operating a more efficient 

organisation; and offering an 

increasingly supportive and 

stable workplace for our staff.

We have been able to improve 

conditions for staff, offering 

above award wages, introducing 

wellness programs, providing 

better equipment and facilities, 

and delivering vital training. 

As a result, we have seen a 

significant drop in staff turnover 

and have reduced our reliance 

on expensive and transient 

agency staff. This consistency 

and continuity of our staff is 

so important for the people 

we work to support. Having a 

grandmother who uses aged 

care services daily, I personally 

see the positive impact of 

engaged, loyal and effective 

staff. People do not want to 

purchase a ‘program’, like they 

would a litre of milk, but, as 

you will see from our stories 

in this report, clients want to 

form a relationship with us that 

is responsive and dignified, 

and demonstrates a clear 

understanding of their need for 

independence. 

We enter people’s lives 

when they are at their most 

vulnerable, therefore we need 

to be constant, respectful and 

professional. The community 

increasingly has the power in 

their hands to choose who they 

work with, when and how and 

we are well-positioned to work 

with these changes.

We have increasingly not 

just responded to but also 

driven change through our 

representation on key working 

groups, boards and lobbying 

committees where we ensure 

we present the needs of the 

community and solutions to 

the people who can help make 

and fund that change. We have 

also increased our commitment 

and visibility to the broader 

community; throwing open 

our doors to provide facilities, 

knowledge and support; hosting 

many regional and state events; 

mentoring senior and on-the-

ground staff in other non-profit 

and Government organisations; 

and leading the way in showing 

how our collective impact is 

making a change for the better. 

Through this increased 

visibility in the community and 

transparency around our key 

services, everyone from clients, 

to partners to donors have a 

better understanding of what 

we do and how well we do it. 

This is serving us well as an 

increasing amount of regulation 

and reporting requirements are 

being introduced and we are 

rightly expected to justify “why 

pick Rise?”
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The work we have done over 

the last 12 months makes us 

more capable than ever to 

communicate the true cost 

and value of providing a 

whole service. This includes 

the intangible but important 

elements of promoting what 

we do, advocating for change, 

and the ongoing support of our 

fantastic volunteers who make 

up a fifth of our workforce. 

We can show that our services 

are sustainable and viable in 

the long term and that the 

time, funds and effort people 

contribute go to where they are 

needed most. 

At the same time, we have 

been bold in taking some 

well-planned risks; there being 

no greater risk than taking no 

risk at all. The world of service 

delivery, funding and the power 

of the consumer is changing 

constantly and we are proud to 

be at the leading edge of that 

change; adapting our ways of 

working, communicating and 

innovating in a nimble and 

flexible way.

Like many organisations, we 

have a three year strategic plan 

but we are now on the cusp of 

being able to look many years 

into the future and plan and lead 

our organisation accordingly. 

Finally, I would like to 

acknowledge the achievements 

of the staff and volunteers 

who work above and beyond 

in making our community 

a better place, and also the 

Board, volunteers themselves, 

whose level of dedication, 

professionalism and expertise 

make them a pleasure to 

work with and who give all 

our partners reassurance that 

they head up a well managed, 

successful and respected 

organisation.

Justine Colyer
Chief Executive Officer
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Joan - a client of Centenary House Social Centre 

has embraced our new IPad technology and 

willingly shares her skills with the group. When she 

isn’t sharing technology she is entertaining us with 

her Autoharp.
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Coralie Flatters 
General Manager  
of Operations

Leadership Team

Justine Colyer
Chief Executive Officer

Penny Webb 
Communications and  
Marketing Manager

Megan Richards 
Divisional Manager –  
Youth and Mental Health

CFO, position vacant

Brendan Marrion 
Human Resource Manager

Helen Dymond 
Divisional Manager –  
Aged Care

Gary Hurst 
Divisional Manager –  
People with Disability
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Strengthening  
Our Communities
rise seeks to proactively meet and strengthen the needs  

in the community for our elderly, people with a disability, 

those with mental health issues, youth at risk and care 

givers, in what is an ever-changing, and often challenging 

environment.

as you will read on the following pages through the stories, 

reports, statistics and milestones, the staff and volunteer 

teams have been working soundly and consistently to bring 

suitable and commendable support, change and life to 

people in our communities.
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Billy and our support worker Marnie.
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Strengthening  
Aged Care Support
at rise we are proud that our innovative aged care 

assistance reflects the diversity in our community. We 

cover the northern suburbs, to the eastern hills and into the 

city, which includes two Social centres in mundaring and 

Koongamia. We provide a range of services to older people, 

some of whom may also have dementia or a disability. We 

also specialise in tailored services to older aboriginal people.

during the 2011-2012 period, we have helped over 1,000 

people and their carers in the local community with centre 

based day care, transport, domestic assistance, nutrition 

support, social support, personal care, home maintenance 

and meals at our Social centres.

3,087 
hours of respite  

care in the clients  
own home

412
overnight stays  
at our Milperra  
respite cottage

Almost 

4,500
one-way transport  

trips provided by 
volunteers

75% 
Support Workers  
with a recognised 

industry  
qualification
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“Our Home and Community Care Service (HACC) was recognised as  
an industry leader in the ‘Progress Towards Excellence in Wellness’  
by Community West.”

Statistics
• The Certificate III in Aged Care has been on 

offer for the past two years at Rise. In 2010-

2011 we assisted around 25 workers to receive 

this qualification. In July 2010 5% of our 

Support Workers had a recognised industry 

qualification (Certificate III in Home and 

Community Care). As a result of our efforts 

over the past two years we now have 75% 

of our Support Workers with a recognised 

industry qualification.

• In some areas of the Perth hills, taxi’s are 

rarely available and therefore volunteer-

provided transport is vital to ensure clients 

have a reliable and affordable means of 

transport. Volunteers provided almost 4,500 

one-way transport trips which assisted 

196 of our clients, enabling them to attend 

appointments and visit shopping centres. 

• Respite is an essential element of caring for 

a person in the community which allows 

the primary carer to have a few hours or a 

few days break from their full-time caring 

responsibility for their loved one. Through 

our Home and Community Care (HACC) and 

National Respite for Carers Program (NRCP) 

we have been able to assist 86 primary 

carers by providing 412 overnight stays at 

our Milperra Cottage in Mt Helena, and 3,087 

hours of respite care in the clients own home. 

Gloria - a Wahroonga Social Centre member who 

welcomes new challenges and gifts us with her 

lovely dancing whenever the opportunity arises .
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Milestones
• In March 2012 the Aged Care Services 

provided by Rise were reviewed for the first 

time under The Community Care Common 

Standards, which has been developed jointly 

by State and Federal governments to simplify 

and streamline the way community care is 

delivered. It was found that Rise met all the 

outcomes required, with the report from the 

assessors stating that: 

“The organisation demonstrated that it has 

processes in place to deliver quality services 

to its service users and that all service users 

interviewed were complimentary about the 

services they receive. Staff and volunteers 

interviewed indicated they are supported 

by the organisation to carry out their roles 

effectively.”

• Our Home and Community Care Service 

(HACC) was recognised as an industry 

leader in the ‘Progress Towards Excellence 

in Wellness’ by Community West. The 

Wellness approach seeks to build the 

client’s capacity, whilst assisting them to live 

independently in their home. In conjunction 

with this recognition the Aged Care team 

have been consulted and have contributed 

to the upcoming publication titled, ‘Progress 

Towards Excellence in Wellness’ which will 

become the manual for improvement in the 

sector.

• In early 2012, the Moorditj Mia, Aboriginal 

Torres Strait Islanders (ATSI) program 

successfully secured on-going funding 

from the Department of Health to grow the 

program and reach out to those Aboriginal 

people in the community who have not 

previously accessed our Aged Care services. 

Using this funding the program recruited 

and employed an additional staff member 

who was able to focus on increasing the 

level of community engagement and 

liaison across the metropolitan area. As a 

result, an Aboriginal Advisory Stakeholders 

Group has been established and a working 

partnership has been developed with the 

Regional Assessment Team who assess the 

needs of older people and help refer them to 

appropriate services. To date, initial contact 

has been made with over 30 Aboriginal 

people and 15 service providers.

• In 2012, we were able to support a total of 

31 Aged Care workers at Rise to complete 

their Certificate III in Community Aged Care. 

This ensures that our support workers are 

recognised for the skills that they have and that 

our clients are receiving the best possible care.

• Rise was one of the first service providers to 

adopt the ground-breaking, holistic ‘Spark 

of Life’ Club Program. This program aims to 

ignite the human spirit and acknowledge the 

consequences of our actions and has been 

successfully introduced at the Mundaring and 

Koongamia Social Centres to support people 

with dementia.  Using this new approach has 

enabled us to better engage with the clients  

and identify their individual needs.
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Marie - After years of dedication to family and 

work, attending Moorditj Mia has encouraged her 

to paint the many memories in her mind of the 

haunting beauty of Australian sunsets and outback 

landscapes that echo her connection to the land.
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Ron’s story
Ron and Margaret had been married for 69 years 

and, according to Ron, it was love at first sight. In 

recent years, Margaret had suffered increasingly 

with Alzheimer’s and other health problems which 

made it difficult for her to get around; Ron was 

her primary carer. 

After an annual health assessment, we received a 

referral to provide respite care for Ron’s wife. The 

words ‘care’ and ‘respite’ did not sit comfortably 

with Ron; he was simply Margaret’s husband. In 

Ron’s view, Margaret had always cared for him and 

now he believed it was his turn to be there for her.

Over the next six months our Aged Care staff 

spent time getting to know Ron and Margaret. 

The mutual trust and respect that developed 

between Janet, the Rise coordinator, and Ron led 

to Ron realising that Margaret would be happy 

and safe being away from him for short periods 

of time, thus allowing him to rest and recharge his 

batteries. In time, Ron started to feel confident in 

leaving Margaret and allowing us to lend a hand.

Slowly, taking very small steps, we were able to 

help with Margaret’s personal care and often 

we enjoyed her company at our Social Centre. 

Eventually we were able to provide a week of 

respite care and support for Margaret at our 

cottage in Mount Helena.

Sadly, Margaret passed away a few months ago. 

We felt privileged to have played a small part in 

supporting Ron and Margaret, and Ron’s love for 

Margaret has been an inspiration to us all.

“I watched Janet (support worker) come in  
and give Margaret a kiss hello. They were 
smiling. I left the room and could hear 
Margaret laughing.” 

Ron, Margaret’s husband and carer.
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Dan’s story
Dan had just driven his car into a tree in the 

state forest on the day he came into our lives. He 

thumbed a lift up to Mundaring and it was there 

that he saw our organisation’s sign. Dan was not 

a local man and he had been homeless for many 

years; living in his car and picking up work where 

he could. On the day he approached us, he was 

having a particularly bad run of luck.

Dan struggles with alcohol addiction and he 

shared with us how sad he was to find himself at 

50 with no job, no love in his life and no family 

or friends. With the car crash, he’d just lost his 

‘home’ too. Dan’s immediate problem was where 

to sleep that night but the biggest problem 

seemed insurmountable: How would he afford to 

repair his car? Without his car he had no home.

The Rise team worked with Dan, initially arranging 

emergency accommodation for him and transport 

into the city. We then turned our thoughts to the 

car, which was still in the forest where Dan had 

left it. Having strong networks in the community, 

Rise staff connected Dan with several people, 

including a tow truck driver and a mechanic. 

These people and others in the community pulled 

together to give Dan a place to stay over the next 

week, they helped to repair the damage to his car 

and they supported him by accepting payments 

in instalments.

Dan’s back on the road now and looking for work. 

It meant a lot to him to know people cared about 

him.

Jim’s story
Many months ago, the owner of a local cafe 

contacted our Aged Care staff to notify us that 

her business was closing and she was moving out 

of the area. She explained that she was providing 

regular meals for a local elderly gentleman who 

was no longer able to prepare meals for himself 

and she was concerned that no-one would 

support him once she was gone. The café owner 

asked if we could help. 

Staff visited Jim and extended the offer of help. 

At this time it was clear to us that Jim required 

support. His home was in a state of extreme 

disrepair with no electricity or hot water for 

showering. Jim, a quiet independent man, 

declined our offer of assistance. Our staff took 

their leave but reminded Jim, “if you need us,  

you know where we are”.

Several weeks later Jim became part of our lives 

and, over the past 12 months, a relationship has 

flourished based on trust and respect. Our staff 

are unobtrusive and always respectful of Jim’s 

decisions and his independence. When Jim needs 

us, he has a place to take a hot shower (with the 

occasional gift of new jocks and socks, or a clean 

pair of trousers), access to meals and a trusted 

advocate in his life when he doesn’t have the 

confidence to speak up for himself.

After a recent bout of flu, staff were there to 

ensure Jim built up his stamina and confidence 

to carry on walking to the local shops rather than 

being dependent on community transport. 

Jim is fearful of being ‘put in a home’ and 

continues to be distrustful of the intent of health 

providers. We are, at times, concerned about the 

choices he makes and the circumstances in which 

he chooses to live. However, his right to choose 

will always be respected.

Rise will be there for Jim for as long as he needs 

our support.

“The day I came to your office I was so shaky. 
Your help meant so much to me.”

Dan

Strengthening Communities for Thirty Years

27



Rise Annual Report 2011/12

Enhancing  
Mental Health
the mental Health team at 

rise has had a busy year 

providing support to people 

who have, or are living with 

someone who has, a severe 

and persistent mental illness. 

during the 2011-2012 period, 

266 people in the community 

have benefited from our 

services.

266 
people  

supported

8,800 
hours of  

service contact

9% 
increase in the  

number of people  
supported
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“The ‘Peer Work’ training program, which delivers specific training  
to people with a lived experience of mental health issues, was 
successfully delivered to 12 Mental Health workers over a six week 
period in March and April 2012.”

Statistics
• A total of 266 people were supported by the 

Mental Health team; an increase of 9% from 

the 2010-2011 period. 

• The Mental Health team provided 8,800 

hours of service contact, representing a 13% 

reduction year-on-year. This reduction was 

due to a concerted effort to increase the 

efficiency of service contact by reducing 

the instances of ‘over-servicing’ while still 

delivering a sustainable service model. 

Milestones
• In the 2011-2012 period, the Rise Mental Health 

division went through a restructure to ensure 
the team is able to provide a more person-
centered approach to their service, and with a 
keen focus on the client’s recovery.

• The Peer Advocacy and Support Service brings 
people alongside our clients who have a lived-
experience of mental health issues. For the 
2011-2012 year, this service was expanded to 
include the Northern corridor which now covers 
areas as far north as Joondalup. We were able 
to do this by redeploying our services from the 
Peel, Rockingham and Kwinana area.

• The ‘Peer Work’ training program, which 
delivers specific training to people with a 
lived experience of mental health issues, was 
successfully delivered to 12 Mental Health 
workers over a six week period in March and 
April 2012. The course enhances skills and 
provides an introduction to the nature of 
Peer Work. The topics of the course included; 
Recovery Principles, Types of Peer Work, 
Understanding Mental Illness, Workplace 
Communication and Culture, Working with 
Small Groups, Goal Setting, The Peer Worker 
- Client Relationship, and Sharing Your 
Experience Safely. 

As a result of this program, the Mental Health 
team is working more closely and effectively 
with its clients and has seen a significant 
reduction in the number of cancelled 
appointments. The program has increased 
the teams skill level, helped them be more 
flexibility and given them more realistic case-
loads to ensure extra support is available for 
an individual when required. 

• In December of 2011, the Mental Health division 
was successful in their tender to provide 
services under the Individual Community Living 
Strategy (ICLS), a Mental Health Commission 
initiative. ICLS is designed to meet the specific 
needs of an individual through tailored services 
that are identified and chosen by the individual 
and their families or partners.

Lesley - Senior Service Coordinator, Mental Health.
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Jo’s story
Jo was referred to Rise’s Housing Support 

Service by a mental health inpatient unit at a 

local hospital. While Jo had been diagnosed with 

schizophrenia, the referral identified that all of her 

admissions to the mental health unit had been as 

a result of an accommodation crisis. As a result of 

our work with Jo, she was released from hospital 

and was able to move into crisis accommodation 

while more stable housing options were explored. 

As Jo developed a relationship with our team, 

we discovered that Jo had been living in close 

proximity to a man who had a history of abusing 

her, verbally, physically, financially and sexually. 

Jo confided that she was afraid of him and felt 

powerless to protect herself from him. Therefore 

the first task for us was to assist Jo in developing 

a sense of safety and security. 

It became apparent, very quickly, that Jo was 

unable to access public housing because she had 

interests in some vacant land in the country. We 

then helped Jo gather the relevant information 

to show the property was virtually worthless 

and that she had not been able to dispose of the 

property in spite of numerous attempts to sell it. 

Unfortunately, during the process of acquiring 

secure long term housing for Jo, she had to 

leave her crisis accommodation because she had 

reached the full amount of time she was allowed 

to stay there. At this point Jo felt she had no 

choice but to move back into her previous home 

and she was understandably upset by what she 

felt was a backward step. Fortunately, it was not 

long before housing approval was granted and Jo 

is now living happily in her new home. 

We then introduced Jo to a public mental health 

service and she seems to be gaining greater benefit 

from this service. Since Jo moved into her own 

home she has been mentally and emotionally stable, 

coping well with day-to-day tasks and has started 

taking part in activities within the community.

John’s story
We have been supporting John for a number of 

years. He was originally referred to us as a result 

of a diagnosis of Obsessive Compulsive Disorder 

(OCD). This year it was discovered that John had 

developed a compulsion to collect and store most 

of his rubbish in a spare room in his home. His 

OCD was consuming his life to the extent that 

he was unable to throw anything away without 

first reading every aspect of it, including every 

page of a newspaper, bill or phone book. The 

accumulation of this rubbish became a serious 

health hazard and this issue was threatening 

John’s housing tenancy. 

We devised and implemented a recovery plan 

and strategy to enable the safe removal of the 

rubbish while ensuring that John felt in control 

and supported throughout the process. It was 

important to work with him to deal with his 

current problem but also reduce the chances of a 

recurrence of the problem.

Together, with John, we arrived at some 

strategies, including building a worm farm in the 

garden which encouraged him to dispose of food 

scraps regularly. As a result of our work, John 

has been able to enjoy his home and feel more in 

control of his OCD. While throwing rubbish out 

still presents a challenge for John, the support he 

has received has enabled him to keep the rubbish 

to a minimum and, with the provision of our 

ongoing support, he has been able to maintain his 

accommodation and avoid becoming homeless.
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Engaging and  
Supporting Youth
the Youth Services team provides support 

to young people who are considered at 

risk of not being able to access the same 

opportunities and experiences in life as most 

young people. the challenges they face 

include homelessness, family and partner 

violence, disengagement from education, 

bullying and mental illness. the support we 

give aims to provide these young people 

with skills, resources and an opportunity to 

start their adult life in a similar way to other 

young people. 

18% 
increase in the  

number of young  
women supported  

at the refuge

240
young people were 
supported by the  

Youth Connections 
program 

19% 
increase in young 
people supported  
by the Intensive  
Support Service
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“Winning the Institute of Public Administrators award for innovation  
in the not-for-profit sector for the establishment of Kira House.”

Statistics
• During the 2011-2012 period, 33 young women 

and 15 children stayed at Kira House. While the 

number of children supported remained the 

same as last year, there was an 18% increase in 

the number of young women supported at the 

refuge compared to the 2010-2011 period.

• The Intensive Support Service continued to 

provide valuable services with 50 young people 

supported by this program throughout the year; 

a 19% increase compared to the previous year.

• In total, 240 young people were supported by 

the Youth Connections program and achieved 

positive outcomes during the 2011-2012 period; 

a 5% increase from the previous year. 

Milestones
• Moving into the purpose-built young women’s 

refuge - Kira House.

• Being awarded a Social Innovation Grant to 

develop the Swan Networking Engagement 

and Training Strategy in partnership with 

the City of Swan and a range of local youth 

services. This program brings together all of 

the organisations in the local area which work 

with and impact young people at risk.

• Winning the Institute of Public Administrators 

award for innovation in the not-for-profit 

sector for the establishment of Kira House. 

This demon-strates our ability to identify, 

respond to and lobby for change needed in 

the community; a project that has taken many 

years. 

• Developing a partnership with St John of God 

Healthcare that has enabled the provision of 

ongoing support to young women and their 

children after they leave Kira House. 

• Expanding the partnership with St John of 

God Healthcare resulting in the development 

of a ‘wrap around’ accommodation service 

able to support young women through their 

pregnancy and for the first year after the birth 

of their baby. 

The Girls! Ayuit, Akuch and Anok have a passion for music. 

Youth Connections helps them in their education.
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Kira’s story
In April 2004, a pregnant 

15-year-old young woman came 

to us with severe bruising. She 

told our social worker that, the 

previous night, her boyfriend 

had ‘strangled her until she 

passed out’. The young woman 

asked the social worker to 

help her to get away from her 

boyfriend but she was denied 

entry to every woman’s refuge 

due to her age, and that night 

she returned to her boyfriend. 

Today she is happily married 

with four beautiful children. 

This young woman’s name is 

Kira and she is the namesake 

and inspiration for Kira House, a 

refuge which provides safe and 

supportive accommodation to 

young women escaping family 

or domestic violence. 

In September 2011, we were 

thrilled to move into a purpose-

built refuge. This new property 

enables us to provide support to 

more young women and children 

in an environment that is safe. 

Our services are designed to 

provide them the best possible 

chance of recovering from their 

experiences and laying the 

foundation for a future that is 

violence free. 

The collaboration and dedication 

of the many not-for-profit and 

Government agencies in making 

Kira House a reality was acknow-

ledged when the service won 

the inaugural Institute of Public 

Administration WA Achievement 

Award for Innovation in the not-

for-profit sector. 

Aaron’s Story
Aaron was referred to Youth Connections by his mother after she 

was given information about the program by a school psychologist. 

At the time Aaron was referred to the program he was 15, he was 

living at home with his mother and he had left high school six months 

previously. Aaron confided that he suffered from mild anxiety (which 

occasionally manifested into aggressive behaviour), had a history of 

drug use and very low motivation. Aaron’s mother was unemployed 

and the prolonged period of being in the house together had 

resulted in high levels of conflict between mother and son.

The aim of the Care Manager’s first visit with Aaron and his mother 

was to discuss Aaron’s education options and explore his future 

goals. Aaron said that he hated school, did not want to return but 

did want to finish Year 10 so he could get an apprenticeship.

We helped him to identify and enrol in a program that provided a 

combination of education and work skills for young people which 

gave him the chance to successfully finish his Year 10 certificate 

and opened a pathway to a pre-apprenticeship program. 

In addition we supported Aaron to access a Jobs Services Australia 

Provider who assisted him to gain part time work, and we arranged 

a reconditioned bike for Aaron which helped him get to and from 

the train station so he was able to attend work and school. 

We worked with Aaron to help him develop new coping strategies 

to manage his increased anxiety and the pent-up frustration he 

felt towards his mother. We also helped Aaron’s mother to access 

counselling services so she could address a number of issues she 

was experiencing, including the underlying resentment she had 

begun to feel toward Aaron. 

They have now developed a more constructive relationship and 

discovered different ways of communicating with each other 

to minimise conflict. Aaron’s motivation and enthusiasm has 

increased considerably since beginning with Youth Connections. 

His relationship with his mother has improved a great deal and he is 

now actively working towards attaining a tiling apprenticeship.
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Stratton Edge is our drop-in centre – a youth space 

that has an inside area, outside Basketball Court, 

Oval and a Skate Park where young people (aged 

12 to 18 years) can come and hang-out with friends 

and meet new people.
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Enhancing Life for  
People with Disability
rise provides people with disability a unique and caring 

service which ensures flexible service delivery is matched  

to each person’s own needs and personal requirements.

our services are delivered through 24-hour care and 

accommodation in one of our 12 homes or in respite care. 

Further services are offered through individual programs, 

assisting people to be independent and supporting their 

desire to stay in their own home, and helping them  

meet their recreational and social needs. 

1,500+
hours of  

competency-based  
staff training  

delivered

10 
disability 

accommodation houses 
which offer 24-hour 
supported care for 

residents

15% 
decrease in the use  

of agency staff
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“The retention of staff has been a major priority for the division,  
with staff receiving increased remuneration and training which  
was specifically designed for the disability workforce.”

Statistics
• This division has experienced important consolidation in a 

range of service delivery areas over the 2011-2012 period. 

Following a service review, it was decided that the division would 

concentrate on staff training and matching skill sets more closely 

to the needs of existing clients. This approach has resulted in 

improved tailored services, increased staff retention rates and 

reduced the number of issues and costs in the work environment.

• The retention of staff has been a major priority for the division, 

with staff receiving increased remuneration and training which 

was specifically designed for the disability workforce. Last year 

competency-based task-specific training of over 1,300 hours 

was delivered. This year that figure has increased to over 1,500 

hours, which reflects the importance placed on training by the 

division to meet the industry skills shortage and to provide 

progressive career paths for staff.

• The division has 10 disability accommodation houses and 

two respite houses which offer 24-hour supported care for 

residents. Another two houses are expected to be made 

available next year.

• The number of clients in supported accommodation has remained 

static with no increase from the 44 residents reported last year 

because there has been a focus on improving care and matching 

the services that Rise can provide to the residents. The number 

of clients supported through the Alternative to Employment 

program, which provides on-going skill building and recreation 

options, has also remained the same, again due to a focus on 

matching staff and services to the clients we are supporting.

• The increased use of our Studio in Middle Swan has meant 

that up to eight clients at a time are able to use the centre as a 

transition point so that they can take part in a wider range of 

community activities and meet new people. This has been of 

great personal benefit to our clients.

• The Open Options program, which supports recreation, skill 

development and opportunities to develop friendships, has 

continued to operate in Forrestfield. Currently 58 are serviced 

by this program in comparison to the 63 for the previous year. 

Staff shortages that initially impacted on our ability to deliver 

the program have been addressed and a full staff team is now  

in place.

Milestones
• The increase of staff numbers 

in all programs has allowed 

for improvement in service 

delivery. For many years 

there has been a reliance on 

agency contract staff to fulfil 

shifts when support workers 

have not been available. The 

use of agency staff decreased 

by 15% over the 2011-2012 

period which has had a major 

positive impact on costs and 

allowed for continuity of 

relationship for the client. 

• An improved maintenance 

program has seen a 

remarked quality of the 

home environment for the 

clients. Every effort is being 

made to ensure the 

residents feel that their 

accommodation is a home 

that suits all levels of need.

• The division committed to an 

extended training program 

for staff, which was designed 

to challenge the way staff 

work with clients to create 

real and positive outcomes. 

The group of trained staff, or 

‘team champions’, as we like 

to call them, have driven a 

person-centred approach to 

supporting the client which 

involves working with the 

client to create a plan that 

meets their aspirations and 

ensures that they are a part 

of and participating in the 

community.
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Bills’ Story
Bill is a 30-year-old man who lives independently 

and has been supported by Rise for the past 

five years. He has a passion for four-wheel drive 

(4WD) vehicles and making things out of what he 

finds in the street. Bill had previously moved in 

and out of hostel accommodation until he found 

public housing through the support of his Rise 

coordinator. He had no contact with any of his 

family and rarely felt safe with people that he did 

not know.

Bill was eventually able to use his mechanical 

skills repairing items for clients at our studio in 

Middle Swan with our encouragement. His key 

support worker, Alison, was not at all interested in 

big 4WD vehicles, however, she had many friends 

in the hills area who were. Through her contacts, 

Alison was able to connect Bill to the local 

community 4WD Club who instantly recognised 

Bill’s passion for 4WD vehicles and driving in the 

bush. Bill started to save his money and after 

many months bought an old 4WD vehicle, which 

he repaired and licensed with the help of the Club 

members who gave him some workshop space 

and provided him with assistance and parts.

Bill now regularly attends the Club’s outings and 

weekends away with other members. He has also 

introduced his friends who have been welcomed 

into the Club and share in the activities. Through 

the help and connections of the Club members, 

Bill has started part time work in a repair shop 

that specialises in 4WD vehicles.

Emma’s Story
Emma is a 32-year-old woman who has a 

significant developmental disability. She lives in 

supported accommodation and has done so for 

the past three years. She loves animals and, in 

particular, her family dog ‘Jersey’. Prior to living in 

supported accommodation, Emma lived at home 

with her family and would walk her dog whenever 

she could. 

Emma consistently had issues with her weight 

which had, at times, made it difficult for her to be 

mobile. Unfortunately she also had problems with 

her knee which required surgery and meant she 

was unable to move freely for an extended period 

of time. As a result, Emma gained weight and 

then found it difficult to do any physical activity.

Her House Supervisor discussed the issue with 

Emma’s family, especially her desire but inability 

to walk Jersey the dog when home at weekends. 

The family decided, along with Emma, that they 

would send mail to her house for her to collect 

from the letterbox when it arrived. At first it took 

Emma some time to walk to the end of the long 

driveway, but after some weeks she would walk 

on her own to retrieve the mail. She then began to 

extend her walks and, as she slowly became fitter, 

was able to walk longer distances.

After five months Emma was able to go home 

on weekends and walk Jersey the dog, which 

was the highlight of her time at home. With the 

assistance of all the staff in the house, Emma has 

now started a swimming program and is joining a 

fitness swimming group designed for low impact 

exercise aimed at further allowing her to enjoy an 

improved quality of life.
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Liz - goes above and beyond, and really looks at 

the person she is supporting.  
Michael - always has the biggest smile and its even 

bigger with music.
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Human Resources Report
Meet Our People

The Human Resources team at 

Rise supports our people to 

provide the best possible 

services to our clients. In HR we 

coordinate the recruitment of 

staff and volunteers, workplace 

safety, workers’ compensation, 

staff training, working conditions 

and the well-being of our 

workforce. 

The Rise workforce consists of 

some 350 employees equating 

to 190 full time equivalents 

and 80 volunteers; 64% of Rise 

employees are part time and 

83% are female. 

An increasing number of our 

employees bring the diversity 

of overseas origins. Of 117 new 

staff joining us during the 2011-

2012 year, 45 of these were 

born overseas and 38 came 

from a non-English speaking 

background. There were 14 staff 

recruited during the year who 

are on a variety of visas.

During the year, 90 employees 

left the organisation compared 

to 114 in the previous year. This 

year the staff turnover rate 

was 27.6 % compared to 32% in 

2010-2011. 

Rise changed its pay and 

conditions arrangements during 

the 2011-2012 period to a new 

award; providing one structure 

for all of our staff at all levels. 

While the award required a 

greater financial commitment 

from Rise in a number of areas, 

we were able to increase pay 

rates for most positions in the 

organisation. From the start 

of the new financial year, all 

positions tied to award levels 

were paid at 3.4% above the 

standard award rate.

Apart from pay and general 

conditions, we are fully aware 

of the importance of the overall 

well-being of our staff. We 

recognise that work is just part 

of an employee’s life and that 

other factors can impact on work 

and vice-versa. Therefore, we 

try to take a holistic approach 

as we recognise that the nature 

of the work performed by our 

direct care staff often takes 

an emotional toll on them. The 

Employee Assistance Program 

counselling service is available 

to all staff and their families. We 

have instigated a regular open 

forum called Soapbox where 

staff can express their opinions 

and ask questions of the 

management team. After each 

Soapbox session there is a lunch, 

followed by an afternoon with 

representatives from HBF who 

conduct health checks, provide 

healthy snacks and massage, and 

deliver talks on health issues.

One of the highest priorities for 

Rise, and the HR department 

in particular, is Occupational 

Safety and Health. During the 

year we contracted a workplace 

safety consultancy to provide 

advice on preventative safety 

strategies as well as to support 

injured workers, whether those 

injuries were caused in the 

workplace or elsewhere. As a 

result, the number of workers 

compensation claims for the 

year was 20% fewer than for the 

previous year.

Staff training is another area 

of great importance at Rise. 

During the year the organisation 

spent $104,000 on staff training 

programs which delivered 1,478 

training placements. Forty staff 

received nationally recognised 

qualifications through 

traineeships. Performance 

appraisals were held for all 

staff at the end of the 2011-2012 

period and this contributed 

to an organisation-wide 

training needs analysis. The HR 

department delivered training 

to supervisors in conducting 

performance appraisals.
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“During the year the organisation spent $104,000 on staff training 
programs which delivered 1,478 training placements. Forty staff 
received nationally recognised qualifications through traineeships.”

Volunteers
We would like to acknowledge 

and thank the generous support 

of our volunteers. Volunteering 

has always been an important 

part of this organisation and 

Rise has approximately 80 

active volunteers who provide 

invaluable services in the 

community. 

In addition to the individual 

volunteers, corporate 

volunteering has become 

a significant activity, with 

organisations such as 

Woodside, Inpex and Wooraloo 

Prison Farm providing people 

for gardening and painting 

activities, and hosting a 

‘Christmas in July’ event for the 

Aged Care clients.

Brendan Marrion
Human Resources Manager

350 
employees and  
80 volunteers

1,478
training  

placements

3.4% 
paid above standard 

award rate for all  
award level  

positions

20% 
fewer number of  

worker compensation 
claims
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Thank You  
to Our Partners
Rise is supported by many individuals  
and organisations in the community.

Our Volunteers
Rise was started by a group of 

volunteers in Mundaring, and 

the community continues to 

benefit from the huge effort 

given by so many volunteers.

We celebrate and thank all of 

our 80 highly active volunteers 

– we could not provide the 

excellence of service without 

your contribution.

To find out how you could 

become a volunteer in the 

community, visit our website.

Our Corporate 
Partnerships
We would like to acknowledge 

and thank the generous support 

of our key corporate sponsors 

and their volunteer work this year. 

• Wooraloo Prison Farm 

Section 95 

• Inpex (gas and Oil refinery 

group) 

• Woodside Petroleum 

If your organisation would like  

to participate with Rise for a 

project in a voluntary capacity 

please contact our Volunteer 

Co-ordinator.

Our Donors
Thank you to all the individuals 

who have made donations 

towards the services we provide 

in the community.

You can make a donation to the 

work of Rise by telephoning  

08 6274 3700.

Community 
Organisations  
and Groups
We connect and work with 

many other human service 

organisations and groups to 

reinforce the support service we 

provide in the community.

Thank you for your expertise, 

support and collaboration to 

bring about significant results  

in our communities.

Our Funding Bodies
Thank you for your continued 

alliance, support and recognition 

of our services to the community.

• Commonwealth Department 

of Health and Ageing

• Western Australian 

Department of Health and 

Ageing

• Disability Services 

Commission

• The Mental Health 

Commission

• The Department of Housing

• The Department of 

Education, Employment and 

Work Place Relations

• The Department of Health

• The Department for Child 

Protection

Our Staff, Volunteers and Board 
“I would like to acknowledge the achievements of the staff 
and volunteers who work above and beyond in making our 
community a better place and also the Board, volunteers 
themselves, whose level of dedication, professionalism and 
expertise make them a pleasure to work with and who give all 
our partners reassurance that they head up a well managed, 
successful and respected organisation.”

Justine Colyer, CEO
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Cynthia – a volunteer at our Wahroonga Social 

Centre. She also sneaks in on weekends to care for 

the garden and environment at the centre.  

Thank you Cynthia.



Aged Care
Mental Health
Youth
People with Disability

Helen’s Place
41a Great Northern Highway 
Middle Swan WA 6056

(Access via rear - 12 Leslie Road)

T: 08 6274 3700 
F: 08 9250 1624

contact@risenetwork.com.au 
risenetwork.com.au

 facebook/risenetworkwa  

 twitter@risenetwork


